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At Africa Safari DMC Ltd ("Company", "we", "us", or "our"), accessible via dmcsafari.com, protecting your personal data
and privacy is a fundamental priority. This Privacy Policy outlines how we collect, use, store, share, and safeguard your
personal information when you browse our site, request quotations, or book travel packages with us.

1. INFORMATION WE COLLECT

We collect personal information necessary to deliver destination management and tour services. This includes:

Personal Identifiers: Full name, nationality, date of birth, gender, and passport details (number, expiry date, issuing
country).

Contact Details: Email address, phone number, physical address, and emergency contact details.

Travel Preferences & Requirements: Dietary restrictions, rooming preferences, medical or mobility considerations, and
flight schedules.

Payment & Billing Data: Transaction records, invoice details, and payment verification (credit card payments are
processed securely via third-party PCI-DSS compliant payment gateways).

Technical Data: IP address, browser type, cookies, and usage patterns recorded when visiting dmcsafari.com.

2. HOW WE USE YOUR INFORMATION

We process your personal information strictly for legitimate travel operational purposes, including:

Purpose Data Categories Used

Safari & Tour Reservations Name, passport details, dietary preferences, flight details

Park Entry & Permit Issuance Passport copy, full name, nationality (Tanzania National Parks Authorities)

Flight & Accommodation Bookings Passenger name, contact info, DOB, dietary/medical requirements

Customer Support & Inquiries Name, email, phone number, quotation history

Website Security & Performance IP address, cookies, technical analytics

3. DISCLOSURE & SHARING OF INFORMATION

We do not sell, rent, or trade your personal information. We share relevant data strictly with trusted third-party service
providers required to fulfill your itinerary, such as:

Local Suppliers & Lodges: Hotels, luxury camps, and safari lodges for guest rooming and safety.

Government & Conservation Bodies: TANAPA, Ngorongoro Conservation Area Authority (NCAA), and Zanzibar
Tourism Authorities for visitor entry permits.

Aviation & Transport Partners: Domestic air charters and transfer drivers.

Legal Compliance: When required by Tanzanian law enforcement, regulatory authorities, or tax obligations.



4. DATA SECURITY & STORAGE

Data Protection Measures: Africa Safari DMC implements administrative, technical, and physical security controls to
safeguard your data against unauthorized access, alteration, disclosure, or destruction.

5. DATA RETENTION

We retain your personal information only as long as necessary to fulfill travel bookings, meet tax/accounting requirements,
or comply with Tanzanian statutory regulations. Passport data collected for park permits is securely purged after the trip
concludes unless required for legal compliance.

6. YOUR PRIVACY RIGHTS

Depending on your jurisdiction, you have the right to:

Access, update, or request deletion of your personal records held by us.

Opt out of marketing communications at any time by clicking "Unsubscribe" or contacting us.

Request a copy of the personal data we hold about you in a structured format.

7. COOKIES & ANALYTICS

Our website utilizes cookies to improve user navigation, analyze website traffic, and remember user preferences. You can
configure your browser settings to decline cookies, though some features of dmcsafari.com may operate with limited
functionality.

8. THIRD-PARTY LINKS

Our website may contain links to external sites (such as hotel partners or social media platforms). Africa Safari DMC is not
responsible for the privacy practices or content of third-party websites.

9. UPDATES TO THIS POLICY

We reserve the right to modify this Privacy Policy as legal standards or operational procedures evolve. Updates will be
published on this page with an updated effective date.

Privacy & Data Protection Contact

If you have questions, concerns, or requests regarding your personal data under this policy, contact our Data Administrator:

Africa Safari DMC Ltd
Boom Street, Ilala Bungoni, Dar es Salaam, Tanzania
Email: privacy@dmcsafari.com | Website: dmcsafari.com


